
 
 

Building safety and compliance customer engagement calendar 2025 
 

 
Date (w/c)  

 
Campaigns  

 
Customer engagement meetings  
 

 
January  

 
 

 

 
6  

  

13  14 January 10am – 11am  
Kennedy Gardens, block 1, 2 and 3 
 
15 January 1pm – 2pm  
Prior and Melsonby Court 
  

20 Register my appliance week  
 

  

27 E-bikes and e-scooters safety  
 

 
28 January 11am – 12pm  
Dawson House  

   
   
February   
3 Electrical fire safety week 6 February 10am – 11am  

Hume House  



 
10 Smoke and carbon monoxide awareness   
17  18 February 10am – 11am  

Nolan House  
 

24  26 February 1pm – 2pm  
Glastonbury House  
 

   
March    
3  6 March 9.30am – 10.30am  

Welton House  
 

10 Smoking and vaping awareness (no smoking day 12 
March)  

 

17  20 March 10am – 11am  
Mascot House 
 

24   
31 Supporting customers to live safely  
   
April   
7 Asbestos awareness week 8 April 10am – 11am  

Kennedy Gardens, block 1, 2 and 3 
 

14  15 April 1pm – 2pm  
Prior and Melsonby Court 
 

21 Water hygiene – legionella  22 April 11am – 12pm  
Dawson House 

28 Keep it clear campaign  



   
   
May    
5   8 May 10am – 11am  

Hume House  
 

12 Sprinkler safety week   
19  20 May 10am – 11am  

Nolan House  
 
 

26  28 May 1pm – 2pm  
Glastonbury House  
 

   
June    
2  5 June 9.30am – 10.30am  

Welton House  
 

9 Home safety week   
16  19 June 10am – 11am  

Mascot House 
 

23 Outdoor fire safety campaign  
30   
   
July    
7 Declutter week  8 July 10am – 11am  

Kennedy Gardens, block 1, 2 and 3 
14  16 July 1pm – 2pm  

Prior and Melsonby Court 
 



21  22 July 11am – 12pm  
Dawson House 
 

28   
   
   
August   
4  7 August 10am – 11am  

Hume House  
 

11  14 August 10am – 11am  
Nolan House  
 

18   
25  27 August 1pm – 2pm  

Glastonbury House  
 

   
September   
1   
8 Gas safety week  10 September 9.30am – 10.30am  

Welton House  
 

15   
22 Fire door safety week 

 
Student fire safety week 

25 September 10am – 11am  
Mascot House 
 

29   
   
October   
6 Customer responsibilities campaign – communal living   7 October 10am – 11am  



Kennedy Gardens, block 1, 2 and 3 
 

13  15 October 1pm – 2pm  
Prior and Melsonby Court 
 

20 Candle fire safety week  21 October 11am – 12pm  
Dawson House 

27 Halloween safety   
November   
3 Bonfire night safety  6 November 10am – 11am  

Hume House  
 

10  13 November 10am – 11am  
Nolan House  
 

17   
24 Carbon monoxide awareness week  26 November 1pm – 2pm  

Glastonbury House  
 

December   
1 Christmas safety campaign    
8  

Christmas safety campaign   
11 December 9.30am – 10.30am  
Welton House  
 

15  
Christmas safety campaign   

17 December 10am – 11am  
Mascot House 
 

22 Christmas safety campaign    
29   

 


